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PLEASE READ THIS USER MANUAL FIRST!

Dear Customer,

Thank you for choosing Indesit product. We hope that you get the best results from your product which
has been manufactured with high quality and state-of-the-art technology. Therefore, please read this
entire user manual and all other accompanying documents carefully before using the product.

Follow all warnings and information in the user manual. Thus, you protect yourself and your Product
against possible dangers.

Keep the user manual. If you hand over the product to someone else, provide the user manual as
well. Warranty terms, usage and troubleshooting methods of your product are in user guide.
Symbols and Definitions

The following symbols are used in the user guide:

Danger that could result in death or injury.

Important information or useful hints about usage.

Read the user manual.

Recyclable materials.

Hot surface warning.

B |© B>

WARNING | Danger that may result in property damage to the product or its environment




& 1 SAFETY INSTRUCTIONS

This section includes the safety
instructions necessary to prevent
the risk of personal injury or material
damage.

Our company shall not be held

responsible for damages that may

occur if these instructions are not
observed.

- Installation and repair operations
shall always be performed by Au-
thorised Service.

« Use originai spare parts and acces-
sories only.

« Do not repair or replace any com-
ponent of the product unless it is
clearly specifled in the operation
manual.

« Do not modify the product.

& 1.1 INTENDED USE

« The service life of your product is
10 years. During this period, origi-
nal spare parts will be available to
operate the appliance properly.

« This product has been designed for
domestic use. It is not for commer-
cial purposes or it should not be
used out of its intended use.

« Use only for washing and drying
textile products that are marked
accordingly.

- The manufacturer assumes no re-
sponsibility for any damage due to
misuse or mishandling.

« This appliance is intended to be
used in household and similar ap-
plications. For example;

- Personnel kitchens of stores, offi-
ces and other work environments;

- Ranches,

- By customers of hotels, motels
and other accommodation facili-
ties

- Bed and breakfasts, hostel like
environments

- Common areas of apartment
blocks or laundries.

1.2 SAFETY OF CHILDREN,
VULNERABLE PERSONS AND
PETS

« This product may be used by chil-
dren aged 8 years and older and
persons with underdeveloped
physical, sensory or mental capa-
bilities or lack of experience and
knowledge if they have been given
supervision or instruction concern-
ing use of the appliance in a the
product safe way and the hazards
involved.

« Children under the age of 3 should
be kept away unless continuously
supervised.

« Electrical products are dangerous
for children and pets. Children or
pets should not play with, climb on
top or inside the product. Check
inside the product before use.



« Use child lock to prevent children
from intervening with the product.

- Do not farget to close the loading
door when leaving the room where
the product is location.Children
and pets may get locked inside and
drown.

« Children should not perform clean-
ing and user maintenance works
without an adult’s supervision.

- Keep the packaging materials away
from children. Risk of injury and
suffocation.

- Keep all detergents and additives
used for the product away from
children’s reach.

« Cut the power cable and break and
deactivate the locking mechanism
of the loading door before dispos-
ing of the product far children’s
safety.

& 1.3 ELECTRICAL SAFETY

« Product should be unplugged
during installation, maintenance,
cleaning and repair procedures.

- Damaged power cables should be
replaced by the authorised service
in order to prevent possible danger.

« The product should not be fed via
an external switching device such
as a timer or connected to a circuit
that is regularly switched on and
off by a device.

+» Do not tuck the power cord under
the product or to the rear of the
product. Do not put heavy items on
the power cord. Do not over bend,
crush and touch the power cable to
sources of heat.

« Do not use an extension cord,
multi-plug or adaptor to operate
your product.

« The plug shall be easily accessible.
If this is not possible, a mechanism
that meets the electrical legislation
and that disconnects all terminals
from the mains (fuse, switch, main
switch, etc.) shall be available on
the electrical installation.

+ Do not touch the plug with wet
hands.

« When unplugging the appliance,
don't hold the power cord, but the
plug.

« Make sure the plug is not wet, dirty
or dusty.



& 1.4 HANDLING SAFETY

& 1.5 INSTALLATION SAFETY

» Unplug the product before moving,

remove the water outlet and water
main connections. Drain any water
left inside the product.

» This product is heavy, do not
handle it by yourself. Do not hold

extruding parts such as the laundry

loading door to lift and move the
product. The upper tray should be
tightly fixed for moving.

« Your product is heavy; it should be
carried carefully by two peopleifa
staircase is involved. It may cause

injuries if your product falls on you.

Do not hit and drop the product
while carrying.

« Carry the product in an upright
position.

» Make sure that the hoses as well
as the power cable are not fold-
ed, pinched or crushed after the
product is fitted into its place after

installation or cleaning procedures.

« Check the information on the man-

ual and installation instructions to
prepare the product for installation
and make sure the electrical mains |
clean water mains and water outlet
are suitable. If not, call a qualified
electrician and plumber to have
them make the necessary arrange-
ments. These operations are the
responsibility of the customer.

« Check for any damage on the prod-

uct before installing it. Do not have
the product installed if it is dam-
aged.

« Injuries may occur if hands are put

into uncovered slots. Close the
holes of the transportation safety
bolts with plastic plugs.

+ Do not install or leave the prod-

uct at locations where it may be
exposed to external environment
conditions.

+ Do not install the product at loca-

tions where the temperature drops
below 0 °C.

+ Do not place the product on a

carpet or similar surface. It would
create fire hazard since it cannot
receive air from underneath.

+ Place the product on a level and

hard surface and balance with the
adjustable legs.



« Connect the product to a ground-
ing plug protected by a fuse suit-
able to the current values on the
type label. Make sure the ground-
ing is carried out by an expert
electrician. Do not use the product
without suitable grounding to lo-
cal/national regulations.

« Plug the product in a socket with
voltage and frequency values suit-
able to those indicated on the type
label.

+ Do not plug the product to loose,
broken, dirty, greasy sockets or
sockets that has come out their
seats or sockets with a risk of water
contact.

« Use the new hose set provided with
the product. Do not re-use old hose
sets. Do not make additions to the
hoses.

- Connect the water inlet hose di-
rectly to the water tap. The pressure
from the tap should be minimum
0.1 MPa (1 bar) and maximum 1
MPa (10 bars). 10 to 80 litres of wa-
ter should be running from the tap
in a minute in order for the product
to function properly. If the water
pressure is above 1 MPa
(10 Bars), a pressure-reducing valve
should be fitted. The maximum
allowed temperature is 25° C.

- Fit the end of the water discharge
hose to the dirty water discharge
drain, the sink or the bathtub.

« Place the power cable and houses
in locations without risk of tripping.

+ Do not install the product behind
a door, a sliding door or at another
location that will prevent the door
from opening completely.

- If a drier is to be placed on the
product, fix with a suitable con-
nection apparatus obtained from
the authorised service.

« There is a risk of contact with elec-
trical pieces when the upper trays
is removed. Do not dismantle the
upper tray of the product.

« Place the product at least 1 cm
away from the edges of furniture.

« Make sure the room in which the
installation performed is adequate-
ly ventilated, as there may be a risk
of undesirable gases coming out
of the device igniting other fuels
in the room or interacting with an
open flame.



& 1.6 OPERATIONAL SAFETY

+ When you are using the appliances,
use only detergents, softeners and
supplements suitable for washing
machines.

+ Do not use chemical solvents on
the product. These materials con-
tain an explosion risk.

+ Do not operate detective or dam-
aged products. Unplug the product
(or turn off the fuse it is connected
to), turn off the water tap and call
an authorised service.

+ Do not place sources of ignition
(burning candle, cigarettes, etc.)
or sources of heat (irons, furnaces,
ovens, etc.) on top of or near the
product. Do not put inflammable/
explosive materials near the product.

+ Do not get on the product.

+ Unplug the product and turn off
the tap if you will not be using the
product for long periods.

- Detergent/maintenance materials
may splash out of the detergent
drawer if it is opened while the
machine is working Contact of the
detergent with your skin and eyes
is dangerous.

+ Make sure pets do not climb inside
the product. Check inside the prod-
uct before use.

+ Do not force open the locked
loading door. The door will open
once the washing is completed. If
the door does not open, use the

g solutions for “loading door does not

open” error in the Troubleshooting
section.

+ Do not wash elements contam-
inated with gasoline, kerosene,
benzene, reducers, alcohol or other
inflammable or explosive materials
and industriai chemicals.

« Do not directly use dry cleaning
detergent and do not wash, rinse,
spin or dry laundry contaminated
with dry cleaning detergent.

+ Do not place your hands into the
rotating drum. Wait until the drum
no longer rotates.

« Do not place your hand or a metal
object under the washing machine.

« If washing laundry at high tem-
peratures, the discharged washing
water would burn your skin if in con-
tact with your skin, for ex. when the
draining hose is connected to the tap.
Do not touch the discharge water.

- Take the following precautions to
prevent formation of biofilm and
malodours:

- Make sure the room where the
washing machine is placed is well
ventilated.

- Wipe the door gasket and loading
door glass with a dry and clean
cloth at the end of the programme.

« The glass of the loading door will
heat up when washing or drying
at high temperatures. Therefore,
do not allow especially children to
touch the loading door glass while
washing or drying.



& 1.7 DRYING SAFETY

« Laundry that has been previously
washed, cleaned, contaminated

or stained with gas oline/gas, dry
clean-ing solvents or other inflam-
mable/explosive materials should
not be dried in the machine be
cause they give off inflammable or
explosive va-pours. Otherwise, fire
hazard arises.

Laundry contaminated with materi-
als such as vegetable or mineral oil,
acetone, alcohol, gasoline, gas oil,
stain re movers, naphtha, turpen-
tine, paraffin or paraffin removers
should be washed separately in hot
water by adding extra detergent
before being dried in the washing
machine with dryer. Otherwise, fire
hazard arises.

Do not dry textile products that
contain predominantly foam, rub-
ber or rubber-like parts (e.g. shower
caps, waterproof textile products,
rubber products and clothes) or the
ones that are filled and damaged
(e.g. Pillows or coats). There is a risk
of burns.

If you use a laundry ball, deter gent
scale, laundry cage or ball in your
machine, these products may melt
during dry ing. If you are going to
choose the drying feature, do not
use these products. Otherwise, fire
hazard arises.

« If you use industrial chemicals far
cleaning, do not use the drying
function. Otherwise, fire hazard
arises.

« The door becomes very hot af-
ter drying process. After drying is
over, open the door of the device
completely. Do not touch the metal
door located inside of the door glass.
There is a risk of burns due to high
temperatures.

« During Drying programmes, a cool-
ing step is performed as the last step
to ensure that the laundry remains
at a temperature where it will not
be damaged. You may be exposed
to hot steam if you open the cover
without completing the cooling step.
Risk of seething.

« If the drying programmes are inter-
rupted (as a result of programme
cancellation or power failure), the
laundry in the machine may be hot.
Be careful.

« Do not stop the machine before the
drying programme is completed. If
you have to stop the machine, take
out all the laundry inside of it and
place them in a suitable place and
wait for them to cool.

« Your product is suitable to operate
between the temperat ures of 0° C
and +35°C.

« Ambient temperatures between 1 5°
Cand +25° C are ideal for your prod-
uct.

+ Do not overload the machine for
drying. Observe the spe cified maxi-
mum load levels for drying.



« If the laundry has been washed with
a stain remover, run an addi-tional
rinsing speed before starting the dry-
ing speed.

Do not dry leather laundry and laun-
dry containing leather (such as leath-
er tags on jeans) in the ma-chine. The
colour left by the leather parts may
smear on other textiles.

If there is a problem that you can-not
salve using the inform ation given in
the safety instructions section, turn
off and unplug the machine and call
an Authorized Service.

In your washer-dryer, you can only
wash laundry, only dry laundry or

do both of these processes. The
machine should not be used for a
long period of time only for drying
wet laundry. While the machine is
only used for drying, it should be

run empty in a short washing pro-
gramme every 15 starts.

Before putting laundry in the ma-
chine, check all of them and make
sure that there is no object such as
lighter, coin, metal object and pin,
etc. in their pockets or inside of
them.

Lingerie that has metal parts should
not be dried in the ma chine. Metal
parts may come off during drying
and cause damage to the machine.
Put them in a bag or pil-low case.

Do not dry large laundry such as
tulle curtains, curtains, sheets/bed-
dings, blankets, rugs in the ma-chine.
Laundry may get damaged.
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« Do not dry unwashed laundry in the
machine.

+ Do not use softener or antistatic
agent unless recommen ded by the
manufacturer.

« Products such as softener should be
used in accordance with the manu-
facturer’s instructions.

« Do not dry silk, wool and simimar
delicate clothes in the machine.
Otherwise, wool clothes can shrink
and damage may be caused in other
delicate clothes.

« Check the symbols on laundry label
before washing and dry ing process-
es.

« The machine automatically cleans
the lint itself that comes out of the
laundry during drying. The machine
per forms automatic water intakes
for cleaning. For this reason, the wa-
ter tap of the machine should also
be open during drying programmes.

« Prevent the lint from accumulating
around the product.



1.8 MAINTENANCE AND
CLEANING SAFETY

+ Do not wash the product with pres-
sure washers, by spraying vapour,
water or pouring water.

+ Do not use sharp or abrasive tools to
clean the product. Do not use house-
hold cleaners, soap, detergent, gas,
gasoline, thinner, alcohol, varnish,
etc. while cleaning.

- Cleaning agents containing solvents
might reek poisonous fumes( for ex.
cleaning solvent. Do not use clean-
ing products containing solvents.

« There may be detergent residues
in the detergent drawer when you
open it for cleaning.

+ Do not dismantle the filter of the
discharge pump while the product is
running.

« The temperature in the machine
may rise up to 90° C. Clean the filter
after the water in the machine cools
down in order to avoid risk of getting
burnt.

n



2 IMPORTANT INSTRUCTIONS FOR ENVIRONMENT

2.1 Compliance with WEEE Directive

This product complies with EU WEEE
Directive (2012/19/EU). This product
bears a classiflcation symbol for waste
electrical and electronic equipment
(WEEE).

This product has been manufactured with high
quality parts and materials which can be reused
and are suitable for recycling. Do not dispose of
the waste product with normal domestic and
other wastes at the end of its service life. Take

it to the collection center for the recycling of
electrical and electronic equipment. Please con-
sult your locai authorities to learn about these
collection centers.

Compliance with RoHS Directive:

The product you have purchased complies with
EU RoHS Directive (2011 /65/EU). It does not
contain harmful and prohibited materials speci-
fied in the Directive.

2.2 Package Information

Packaging materials of the product are manu-
factured from recyclable materials in accordance
with our National Environment Regulations. Do
not dispose of the packaging materials together
with the domestic or other wastes. Take them to
the packaging materiai collection points desig-
nateci by the loca | authorities.
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3 TECHNICAL SPECIFICATIONS

Total power (W)

Supplier’s name or commercial brand Indesit
Model name IDMA 8564 MY TIME UK | IDMA 8564S MY TIME UK
Washing capacity (cotton) (kg) 8Kg
Drying capacity (cotton) (kg) 5Kg
Maximum spin speed (cycle/min) 1400
Built-In No
Height (cm) 85
Width (cm) 60
Depth (cm) 52
Single Water inlet/ Double Water inlet +/-
Electrical connection (y/Hz) 220-240V~/50Hz
Total current (A) 10

2000

Main model code

F173427 | F173462

IEIENERG' §2

MODEL IDENTIFIER—¥ (%)

SUPPLIER'S NAME

The model information as stored in the product
database can be reached by entering following
website and searching for your model identifier
(*) found on energy label.

https://eprel.ec.europa.eu/

@ The consumption values apply when wireless network connection is turned off.

Symbols Table
| = +~ 1\ 4 ©+ 00, ||| &t + B O,
AN Ly m [orae) * @, S:O?
‘@' =/) =f) 11 a Q \\.// @ Da"A
Prewash Fast Fast + Extra Extra Anti Pet Hair Steam Night Soaking Rinse Steeping
Rinse Water Crease Removal Hold
= = m 3
e @ Y @Y T RE A AG
82 L 8 O ¥ S 2B
Autodose Liquid Softener Rinse Spin + Drain Drain Temperature Spin NoSpin  Tap Water ~ No Water Time
Detergent ~ Selection (Cold) Delay
Selection
+ m 2l () Yrh
G OSSO <)
Door Child On/Off Start/ Soil Add Downloaded Wash 0Ok Cancel  AntiCrease+  Drying
Lock Lock Pause Level Garment Program (End)
+]
=)
Extra Cupboard Iron Full Clean&
Dry Dry Dry Time Wear
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4 INSTALLATION

Please read the “Safety Instructions”
section first!

4.1 Appropriate Installation Location

machine, equip yourself with work
gloves.

2 Before carrying out any work on the

Your washing machine automatic ally
@ detects the amount of laundry placed
inside when selecting a program.
While installing the product, before the
first use, calibration should be done to
ensure that the laundry amount is
detected in the most accurate way. - Do not place the product on the power cable.
To do this, select the Drum Cleaning*
program and cancel the spin function.
Start the program without laundry.
Wait for the program to finish, which
will take about 15 minutes. - Leave a minimum space of 1 cm between the

*The program name may vary de- product and the furniture.
pending on the model. For the

appropriate program selection, review
the program descriptions section.

« Place the product on a hard and level floor.
Do not place it onto a carpet with high pile or
other similar surfaces. Placing on an improper
floor shall cause noise and vibration problems.

- Do not install the product at places where tem-
perature may fall below O °C. Freezing might
damage your product.

« If you will install the product on a surface with
steps, never place it close to the edge.

. Please contact the nearest Authorised Service ~ * D0 not place the product on any platform.

for the installation of the appliance. - There shall not be any locked, sliding or hinged
doors that may prevent the loading door from
opening completely in the installation location
of this product.

+ Make sure that the installation and electrical
connections of the product are performed by
authorised service agent. Manufacturer shall

not be held responsible for damages caused - Do not place heat sources such as cooker,
by operations performed by unauthorised irons, ovens, heater etc. on the appliance and
persons. do not use them on the product.

Preparation of the location and electrical,
tap water and waste water installations at
the place of installation is under customer’s
responsibility.

Make sure that the water inlet and discharge
hoses as well as the power cable are not
folded, pinched or crushed while pushing
the product into its place after installation or
cleaning procedures.

Prior to installation, visually check if the
product has any defects on it. Do not have the
product installed if it is damaged. Damaged
products cause risks for your safety.

14



4.2 Removing Transportation Safety Bolts

1. Loosen all transportation safety bolts with an
appropriate wrench until they turn freely.

2. Bend the inner part by pressing it at the grip
areas and pull the part out.

3. Attach the plastic covers supplied in the User
Manual bag into the holes on the rear panel.

-

NG
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WARNING

Models with a single water inlet shall
not be connected to the hot water tap.
In such a case the laundry will get
damaged or the product will switch to
protection mode and will not operate.
Do not use old or used water inlet hoses
on a new product. It may cause water
leakage from your machine and stain

your laundry.

1. Connect the special hose supplied with the
product to the water inlet on the product.

WARNING

Remove the transportation safety bolts
before operating the product. Other-
wise, the product will get damaged.

WARNING

Keep the transportation safety bolts in a
safe place to reuse when the product
needs to be moved again in the future.
Install the transportation safety bolts in
reverse order of the disassembly
procedure.

Never move the product without the
transportation safety bolts properly
fixed in place.

WARNING

Make sure that the cold water connec-
tion is performed correctly during the
installation of the product. Otherwise,
your laundry may come out as hot at
the end of the washing cycle and thus

they may be worn.

4. 3 Connecting to Water Supply

WARNING

The water pressure required for the
operation of the product is between
1-10 bars (0.1-1 MPa). To ensure a
smooth operation of the machine, 10

- 80 liters of water shall be supplied in a
minute from a fully opened tap. If the
water pressure is higher, install a
pressure reducing valve.

2. Tighten all hose nuts by hand. Never use a
tool when tightening the nuts.

3. Open the taps completely after making the
hose connection to check for water leaks at
the connection points. If any leak occurs, turn
off the tap and remove the nut. Check the
gasket and tighten the nut carefully again. In
order to prevent the water leaks and resultant
damages, keep the taps closed when you do
not use the product.

15



4.4 Connecting the Drain Hose to the Drain

1. Attach the end of the drain hose directly to
waste water drain, washbasin or bathtub.

Your house will be flooded if the water
& draining hose is dislocated during water
draining. There is also a risk of burning
due to the high washing temperatures.
In order to prevent such situations and
make sure that the product performs
water intake and drain processes without
any problem, fix the drain hose securely.

2. Connect the hose to a minimum height of 40
c¢m and a maximum height of 90 cm.

3. If the hose is placed on the floor (orat a maxi-
mum height of 40 cm from the floor) and then
its height is increased, discharging of water
becomes difficult, and laundry may come out
very wet from the machine. Thus, follow the
heights provided in the figure.

4.To prevent the waste water to go back into
the product again and to ensure easy drain-
age, do notimmerse the end of the hose into
the waste water or do not insert it into the
drain for more than 15 cm. If it is too long, cut
it short.

5. The end of the hose should not be bent, it
should not be stepped on and the hose must
not be pinched between the drain and the
product. Otherwise, water discharge issues
may emerge.

6. If the length of the hose is too short, use it by
adding an originai extension hose. The overall
length of the hose shall not be longer than
3.2 m. To prevent water leaks, always secure
the connection between the extension hose

16

and the draining hose of the product with a
suitable clamp so that it does not come off and
cause leaks.

Notice: Appliance damage/damage to texiles.

If the end of the drain hose touches the dis-
charged water (water drained from washer), it
(the discharged water) can be sucked back into
the washer and may damage the appliance or
textiles.

Make sure that:
« There is no stopper in the sink drain.

. The end of the drain hose does touch the
discharge water.

« The sink drain is free flowing and not partially
clogged.

« Attach the drain hose securerly to the wash basin.

1. Do not twist, pull out or bend the drain hose.

2. Secure the drain hose with the cable tie to the
drain pipe, wash basin, etc., so the hose does
not pull out from the force of the water.

4.5 Adjusting the Stands

WARNING

In order to ensure that the product op-
erates more silently and vibration-free,
it must stand level and balanced on its
feet. Ensure that the product is balanced
by adjusting the feet. Otherwise, the
product may move from its place and
cause crushing, noise and vibration
problems.

1. Loosen the nuts on the feet in the direction of
the arrow with the tool in the user manual bag.

2. Adjust the feet until the product stands level
and balanced. You can move the feet up by
turning them counter-clockwise and down by
turning them clockwise.



3. Re-tighten all lock nuts with the tool in the
direction of the arrow. You can move the nuts
down by turning them counter-clockwise and
up by turning them clockwise.

a | b o
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4. 6 Electrical Connection

Connect the product to a grounded outlet
protected by a 13 A fuse. Our company shall
not be responsible for the damages that shall
be incurred due to using the product without
grounding according to locai regulations.

+ Connection must comply with national regula-
tions.

« The electrical connection cable infrastructure
of the product must be adequate and suitable
for product requirements. It is recommended
to use a Ground Fault Circuit Breaker (GFCI).

« Power cable plug must be within easy reach
after installation.

« If the current supply to the fuse or breaker in
the house is less than 13 Amps, have a quali-
fied electrician install a 13 amp supply.

« The voltage specified in the “Technical specifi-
cations” section must be equal to your mains
voltage.

+ Do not make connections via extension cables
or multi-plugs. Overheating and burning may
occur due to the connecting cable.

1. Connect the green - yellow or green (earth)
wire to the terminal in the plug marked ‘E'
or with the symbol f or coloured green and
yellow or green.

2. Connect the blue (neutral) wire to the termi-
nal in the plug marked ‘N’ or coloured black.

3. Connect the brown (live) wire to the terminal
in the plug marked ‘L’ or coloured red.

With the alternative plugs a 13 A fuse must be
fitted either in the plug or adaptor or in the
main fuse box. If in doubt contact a qualified
electrician.

Griin-gelb oder

4.7 Handling the Product
1. Unplug the product before handling it.

2. Disconnect the water outlet and water main
connections. 3 Drain all the water that remains
in the product. See Draining Remaining Water
and Cleaning the Pump Filter.

3. Install the shipping bolts in reverse or der of
the disassembly procedure. See Removing the
Shipping Bolts.

Damaged power cables should be
A eplaced by the authorised service in

order to prevent possible danger.

Important
Fitting a different plug:

As the colours of the wires in the mains lead

of this appliance may not correspond with the
coloured markings identifying the terminals on
your plug, proceed as follows:

shipping bolts properly attached! Your
product is so heavy that it shall not be
carried by one person. Your product
shall be carried by two people and
more care shall be taken on the stairs
as it is a heavy product. If the product
falls on you, it may cause injury. The
packaging materials are dangerous for
children. Keep packaging materials at a
safe place away from the reach of
children.

Q Never carry the product without the




5 PRELIMINARY PREPARATION

& Please read the “Safety Instructions”

section first.

5.1 Sorting the Laundry

- Sort laundry according to type of fabric, colour,
and degree of soiling and allowable water
temperature.

+ Always observe the instructions given on the
garment care labels.

5.2 Preparing Laundry for Washing

« Laundry items with metal attachments such
as, underwiring, belt buckles or metal buttons
will damage the product. Remove the metal
pieces or wash such clothes by putting them in
a laundry bag or pillow case.

Take out all substances in the pockets such as
coins, pens and paper clips, and turn pockets
inside out and brush. Such objects may dam-
age the product or cause noise problem.

Put small size clothes such as infant’s socks and
nylon stockings in a laundry bag or pillow case.

Place curtains in without compressing them.
Remove curtain attachment items. Curtain at-
tachment items may cause pulling and tearing
on the curtain.

Fasten zippers, sew loose buttons and mend
rips and tears.

Wash “Machine washable” or “Hand washable”
labelled products only with an appropriate
programme. Dry these types of clothes by
hanging them or laying them flat. Do not dry
them in the machine.

Do not wash colours and whites together.
New, dark coloured cottons release a lot of dye.
Wash them separately.

Only use paints / colour changing agents and
descalers suitable for use in machines. Always
observe the instructions on the packaging.
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« Tough stains must be treated properly befare
washing. If you are not sure, check with a dry
cleaner.

+ Wash trousers and delicate laundry turned
inside out.

« Laundry that are subjected to materials such
as flour, lime dust, milk powder, etc. intensely
must be shaken off befare placing into the
product. Such dusts and powders on the
laundry may build up on the inner parts of the
product in time and can cause damage.

« Before washing laundry made of angora wool,
keep them in the freezer section of the refrig-
erator far few hours. This will reduce pilling.

5.3 Tips for Energy and Water Saving

Following infarmation will help you use the
product in an ecologica! and energy/water-
efficient manner.

+ Operate the product in the highest load
capacity allowed far the programme you have
selected, but do not overload. See “Programme
and consumption table”

+ Observe the temperature instructions on the
detergent packaging.

+ Wash slightly soiled laundry at low tem-
peratures.

« Use faster programmes far small quantities of
lightly soiled laundry.

« Do not use prewash and high temperatures far
laundry that is not heavily soiled or stained.

« If you plan to dry your laundry in a dryer, select
the highest spin speed recommended during
washing process.

+ Do not use more detergent than the re-com-
mended on the detergent packaging.



5.4 Start Up

Before starting to use the product make sure
that the preparations described in section “Envi-
ronmental Instructions” and “Installation”. To pre-
pare the product far washing laundry, perfarm
first operation in Drum Cleaning programme.

If this programme is not available in your prod-
uct, apply the method which is described in sec-
tion “Cleaning the loading door and the drum”.

Use an anti-limescale product suitable
@ for the washing machines. Some water

has remained in the product due to the

quality contral processes in the produc-

tion. It is not harmful for the product.

5.5 Loading the Laundry
1. Open the loading door.

2. Put the laundry items into the product in a
loose manner.

3. Push the loading door to close until you hear a
locking sound. Ensure that no items are caught
in the door. The loading door is locked while a
programme is running. The door lock will open
a few minutes after the washing programme
has ended. Then you can open the loading
door. If the door does not open, apply the
solutions provided far “Loading door cannot be
opened” errar in the Troubleshooting section.

5.6 Correct Load Capacity

The maximum load capacity depends on the
type of laundry, the degree of soiling and the
desired washing programme. The product auto-
matically adjusts the water amount according to
the weight of the laundry put inside it.

Follow the instructions in “Programme
@ and consumption table”.

When the appliances is overloaded

product’s washing performance will

drop. Moreover, noise and vibration
problems may occur.

Bathrobe: 1200 g
Bedding: 700 g

Sheet: 500 g

Pillow Case: 200 g

Table Cloth: 250 g
Negligee/Pyjamas: 200 g
Lingerie: 100 g

Shirts: 200 g

Blouse: 100 g

Towel: 200 g

The loading door is locked while a
& programme is running. The door lock
will open once the programme is
completed. If the inner part of the
machine is very hot at the end of the
program, the loading door will not
open until the temperature drops. If
the door does not open, apply the
solutions provided for “Loading Door
Cannot Be Opened”error in the
Troubleshooting section.

WARNING

If the laundry is placed incorrectly,
noise and vibration problems may
occur in the machine.
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5.7 Using Detergent and Softener

WARNING

Read the manufacturer instructions on
the package while using detergents,
softeners, starch, bleach and decolou-
rants, anti-limescale and follow the
dosage information provided. Use a

measuring cup, if any.

The detergent drawer comprises of three com-
partments:

(1 )Powder washing detergent

(2) Liguid washing detergent

The liquid detergent must not exceed the “MAX"
level.

(3) Additives (Softener. etc.)

The fabric softener must not exceed the “MAX"
level.

Detergent, Softener and Other Cleaning Agents

+ Add detergent and softener before starting the
washing programme.

+ Do not leave the detergent drawer open when
the washing programme is on.

« If you are using a liquid detergent, follow the
directions under “Liquid detergent use”and
do not forget to bring the liquid detergent
apparatus to the correct position.

+ Do not add washing chemicals (Liquid de-ter-
gent, Softener, etc.) while the ma chine is
during Drying step.

Choosing the Detergent type

Detergent type to be used depends on the
washing programme, fabric type and colour.
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« Use different detergents for coloured and
white laundry.

+ Wash your delicate clothes only with special
detergents (liquid detergent, wool shampoo,
etc.) intended solely for delicate clothes and at
suggested programmes.

« When washing dark coloured clothes and
quilts, it is recommended to use liquid deter-
gent.

« Wash woollens at suggested programme with
special detergent made specifically for wool-
lens.

« Please review the programme descriptions
part for suggested programme for different
textiles.

« All recommendations about detergents are
valid for selectable temperature range of pro-
grammes.

Only detergents, softeners and additives
suitable for washing machines should be
used. Do not use soap powder.

Adjusting the Detergent Arnount

The amount of detergent depends on the
amount of laundry, how soiled they are and the
water hardness.

+ Do not exceed the recommended dosage
values on the detergent packaging in order
to eliminate excessive foam and poor rinsing
problems, to save money and protect the envi-
ronment.

« Use less amounts of detergent for fewer or less
soiled laundry.

Using Softeners

Put the softener in the softener compartment of
the detergent drawer.

+ Do not exceed the (>max<) level sign in the
softener compartment.

« If the softener is not fluid, di lute with water
before placing in the softener compartment.



WARNING

Do not use liquid detergents or other
materials with cleaning properties
unless they are intended for use in
washing machines for softening the
laundry.

Use of Gel and Tablet Detetgents

« If the detergent is fluid and there is no liquid
detergent compartment in your product, place
the gel detergent in the main washing deter-
gent compartment in first water intake. If your
product has a liquid detergent compartment,
fill the compartment with detergent before
starting the programme.

« If the gel detergent is not fluid or is in a
capsule liquid tablet, place directly inside the
drum before washing.

+ Use tablet or gel detergent without selecting
the pre-wash function.

+ Do not forget to remove elements such as
plastic detergent compartment from the drum
before drying.

Using Starch

« Put in the liquid starch, powder starch or fabric
dye in the softener compartment.

« Do not use softener and starch in the same
washing programme simultaneously.

« Wipe the inside of the product with a damp
and clean cloth after using starch.

Using Anti-Limescale

« When necessary, only use anti-limescale pro-
duced for washing machines.

Using Bleach and Decolourants

» Select a programme with pre-washing and add
bleach at the start of pre-washing. Do not put
detergent in the pre-wash compartment. As
an alternative application, select a programme
with additional rinsing and add the bleach
while the product is receiving water to the
detergent compartment in the first rinsing
step.

+ Do not mix and use bleach and detergent
together.

+ As bleach may cause skin irritation use only
small amounts (1 /2 tea cups - approximately
50 ml and rinse the laundry well.

Do not pour bleach directly onto the laundry.

Do not use bleach for coloured clothes.

Select a programme with low temperature
washing while using oxygen-based decolou-
rants.

Oxygen-based decolourants can be used
together with detergents. However, if it does
not have the same viscosity as the detergent,
first place the detergent in compartment no.
“2"in the detergent drawer and wait for the
product to rinse away the detergent during
water intake. Add the decolourant to the same
compartment while the machine continues
taking in water.
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5.8 Tips for Efficient Washing

Soiling Level

Clothes
Light Colours and Colours Black/ Delicates/
Whites Dark Colours | Woollens/Silks
g;ef:grzfan_d- (Recommended
(Recommended tempera- | (Recommended tem- P temperature
. ture range
ture range based on soil | perature range based on based on soil | @"9e based on
level: 40-90 °C) soil level: cool - 40°C) . soil level: cool -
level: cool - 30°C)
40°C)
It may be necessary to Powder and liquid deter-
pre-treat the stains or gents recommended for |, . .
Liquid deter- -
perform prewash. colours can be used at ; Prefer liquid
L gents suitable
. Powder and liquid de- dosages recommended detergents
Heavily ) . for colours
X tergents recommended for heavily soiled clothes. produced for
Soiled and black/

(difficult stains
such as grass,
coffee, fruits

for whites can be used at
dosages recommended

for heavily soiled clothes.
It is recommended to use

It is recommen-ded to
use powder de-tergents
to clean clay and soil
stains and the stains that

dark colours
can be used at
doses recom-

delicate clothes.
Woollen and silk
clothes must

be washed with

and blood.) o men-ded for .
powder detergents to are sensitive to bleaches. . - special woollen
S ) heavily soiled
clean clay and soil stains | Detergents which do not detergents.
- ; clothes.
and the stains that are contain de-colourant
sensitive to bleaches. should be used.
Powder and liquid de- Liquid deter- | Prefer liquid
Normally tergents recommended | gents suitable |detergents
Soiled Powder and liquid deter- | for colours can be used | for colours produced for
(For example, |gents recommended for |at dosages recommend- |and black/dark | delicate clothes.
stains caused | whites can be used at dos- | ed for normally soiled colours can be | Woollen and silk
by body on ages recommended for clothes. Detergents used at doses | clothes must
collars and normally soiled clothes. which do not contain recommended | be washed with
cuffs) decolourant should be | for moderately | special woollen
used. soiled clothes. | detergents.
Liquid deter- -
Powder and liquid deter- | gents suitable Prefer liquid
detergents
- gents recommended for |for colours
Powder and liquid deter- | b d d black/ produced for
Lightly Soiled | gents recommended for ;0 ours can be use ;td gn K alc delicate clothes.
(No visible whites can be used at osages recommende ark colours Woollen and silk

stains exist.)

dosages recommended
for lightly soiled clothes.

for lightly soiled clothes.
Detergents which do
not contain decolourant
should be used.

can be used at
doses recom-
men-ded for
lightly soiled
clothes.

clothes must
be washed with
special woollen
detergents.
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5.9 Tips for Efficient Drying

Programmes
Cotton Dry SyntheticDry | Babyprotect+ | Washing and Wash &Wear
Drying
Sheets, bed It washes and It washes and Clothes such as
dings, baby dries consecu- | dries conse- shirts, t-shirts,
clothes, tively! Sheets, cu-tively! Sheets, | sweatshirts etc.
Durable t-shirts, sweat- beddings, baby |beddings, baby |[that have been
clothes shirts, durable | Not Recom- clothes, sweat- | clothes, sweat- | worn for a short
Containing knitted clothes, | mended! shirts, dura-ble | shirts, durable time and are un-
Cotton jeans, canvas knitted clothes, |knitted clothes, |stained. A very
pants, shirts, jeans, canavas | jeans, canavas small amount of
cotton socks pants, shirts, cot- | pants, shirts, cot- | laundry should
etc. ton socks etc. ton socks etc. be loaded.
Itis recom-
mend-ed for It is recommend- | It is recom-
clothes contain- | ed for clothes mend-ed for
ing polyester, con-taining clothes contain-
nylon, polyac- polyester, nylon, |ing polyester, Lightly soiled
etate, acrylic. polyacetate and | nylon, polyace- |and unstained
Synthetic Drying is not acrylic at low tate and acrylic | shirts, t-shirts
Clothes (Poly- | Not Recom- recommend-ed |temperatures, at low tempera- | and synthetic
2| ester, nylon mended for clothes taking into tures, taking laundry. A very
< |etc) containing vis- | account the into account the | small amount of
o cose. Attention | washing and washing and laundry should
et should be paid | drying warnings |drying warnings | be loaded.
9] to the drying indicated on the |indicated on the
4] instructionson | maintenance maintenance
N the maintenance | label. label.
= label.
Delicate
(Contain ing
Silk, Woolen, |NotRecom- Not Recom- Not Recom- Not Recom- Not Recom-
Cashmere mended! mended! mended! mended! mended!
Angora wool
etc.) laundry.
mtnﬁi%?w is |Not Not Recom- Not Not
not suitable Recom-mend- mend-ed! It is Recom-mend- Recom-mend-
to drv bulk ed! Itis not not suitableto | ed!Itis not ed!Itis not
Bulky laun dry Iaunc)!,r in 4 suitabletodry | dry bulky laun- |suitabletodry |suitable todry
such as blan- the wa)slhin bulky laundry dry in the wash- | bulky laundry bulky laundry
kets, coats, machine D? in the washing | ing machine. Dry | in the washing | in the washing
curtains etc. | e o IaLindry machine. Dry these laundry by | machine. Dry machine. Dry
by hanain Y |these laundry by | hang-ing them ~ | these laundry by these laundry by
tﬁlem ong Ia?/ing hanging them or | or laying them | hanging them or | hanging them or
them flat. laying them flat. |flat laying them flat. |laying them flat.

5.10 Displayed Programme Duration

You can view the programme duration on the
display of your machine while selecting a pro-
gramme. Depending on the amount of laundry
you have loaded into your machine, foaming,
unbalanced load conditions, fluectuations in
power supply, water pressure and programme
settings, the programme duration is automati-
cally adjusted while the programme is running.

SPECIAL CASE: At programme start of Cottons
and Cotton Eco programmes, display shows the
duration of half load. It is the most common use
case. After programme starts, in 20-25 minutes
actual load is detected by the machine. And if
detected load is higher than half load; washing
programme will be adjusted accordingly and
programme duration increased automatically.
You can follow this change on the display.
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6 OPERATING THE PRODUCT

Please read the “Safety Instructions”
section first!

6.1 Control Panel

o co—F

0.
P —c
. N
s

Y

A

A---WASH CYCLE SELECTOR knob: Used to
set the desired wash cycle (see "Table of wash
cycles").

« OFF position @: Turn the Linear mark on the
wash cycle selector knob under the symbol "

" to switch the machine off. If the machine is
switched off during a wash cycle, this wash cycle
will be cancelled.

B---TEMPERATURE button: Press to change the
water temperature for the current cycle. There
are five temperature values on the display. When
a temperature value is selected, the corre-
sponding temperature value appears on digital
display.

C---SPIN button: Press to change the spinning
speed for the current cycle. There are five spin-
ning speed values on display. When a spinning
speed value is selected, the corresponding spin-
ning speed value appears on digital display.

« CHILD LOCK 0 function : When the cycle is
running, long press the SPIN button for 3 sec-
onds to set or cancel the Child lock function.

For a detailed description, see - Various cycles
and functions.
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« Cancelling the buzzer:

Press and hold the SPIN button and PUSH & GO
button together at the same time for at least 3
seconds, you can turn off the buzzer that sounds
during the washing cycle running.

For a detailed description, see > Various func-
tions.

D---RINSE button: Press to change the rinse
count for the current cycle, the changed rinse
countappears on digital display.

DELAY END function: Press and hold RINSE
button for 3 seconds before the program runs to
set the” DELAY END function. The “DELAY END“
function of some programs is limited.

For a detailed description, see - Various cycles
and functions.



E---DRYING button: Press to set the drying type
or drying time as needed, and the drying type or
drying time appears on digital display.

Some programs have no drying function.
Drying channel deaning program: Long press
this button for 3 seconds, the machine will en-
ters the “Drying channel cleaning” program. For
a detailed description, see-> Various cycles and
functions.

F---PUSH & GO button: Press to set the PUSH &
GO wash cycle.

For a detailed description, see-> Various cycles
and functions.

6.2 Symbols on the Display

G-START/PAUSE P || button: Long press the
button to start or pause a wash cycle.

« Add clothes during the program is running:
Once the cycle has begun, if you want to pause
the wash cycle, please long press the button
again. If the DOOR LOCK indicator light [} is
off, the door may be opened, you can add or
take out laundry. To start the wash cycle from
the point at which it was interrupted, press the
button again. For a detailed description, see
Various cycles ond functions.

s — - |, —
_l

3 4__ - l-'

-Z—5

— = = —
1.,

1-DOOR LOCK indicator The lit indicator gy @
light indicates that the door is locked.

To prevent any damage, wait until the indicator
light turns off before opening the door.

To open the door while a cycle is in progress, press
the START/PAUSE Il button, if the DOOR LOCK
indicator light is off, the door may be opened.

2-CHILD LOCK indicator

The litindicator light indicates the CHILD
LOCK function is activated, the control panel is locked.
3---DELAY END indicator

The lit indicator light indicates @ -
the DELAY END function is activated. The count-
down to the end of the selected wash cycle will
appear on the digital display.

4 DRYING FUNCTION Indicator

\ A
When the indicator light is lit, it means 'Q\' L

that drying function has been set or
carrying the drying cycle.

5. PUSH & GO indicator

The lit indicator light indicates the
PUSH & GOwash program is selected, There are
three ways to set the PUSH & GO wash program.

(ogom)
- o

6-DIGITAL DISPLAY
B

1) Remaining time of the wash
cycle

2) Delay end time

iZ H

3) Wash temperature 3 8

4) Rinse count 8

5) Fault code E ] 3
u
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6.3 Preparing the laundry

objects (e.g. coins, paper-clips, needles,
nails) may damage the laundry or
components in the appliance. Therefore,
note the following tips when preparing

® Damage to the appliance/fabric Foreign

« Remove any loose items
or metal objects such as
safety pins, paper clips, etc.
from the laundry.

your laundry.
\ &

Brush sand, coins, etc. out of pocket and cuffs.

Close zips and button up
cushion covers, duvet cov-
ers, etc.

ie;

Remove curtain runners,or secure them in a

Particularly delicate items,
or smaller items, such as
tiny Socksor handkerchiefs
should only be washed in

net bag.
%ﬁ? 7 N\
Y 4

a net bag or pillow case.

Some items are best
turned inside out. These
included knitwear, trou-
sers, T-shirts and sweat-
shirts.

« Make sure that the wire-Cup bras are machine
washable.

Make sure that wire-Cup bras in a pillow
case which can be securely closed with a
zip or button. If the wire works it self out

of the Cup it may fall through the holes of
the drum and cause extensive damage.
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6.4 Preparing the laundry for drying

« Only tumble-dry textiles which have been
washed, rinsed and spin.

« Remove as much water as possible from the
laundry. Do not press the SPIN button for
reducing the spin speed.

« In order to ensure uniform drying, sort the
items according to fabric type and degree of
drying required.

+ ltems which require ironing do not have to be
ironed immediately after being tumble-dried.
Itis a good idea to fold or roll them together
for a while, So that any remaining moisture is
evenly distributed.

+ When washing laundry to be tumble-dried,
use the correct amount of detergent and text-
ile care products as specified in the manufac-
turer’s instructions.

The following textiles should not be
® tumble-dried: Laundry marked with the
care symbol:

E Do not tumble-dry

« Wollens or items containing wool.
Risk of shrinking!

« Delicate fabric (silk, synthetic net curtains) Risk
of creasing!

« Items containing foam rubber or similar
mate-rial.

« Items which have been treated with in-
flam-mable solvents, such as stain removes,
petrol, paint thinners.

Explosion hazard!

» Items still containing hair lacquer or similar
substances. Dangerous vapors!
Dripping-wet laundry, waste of energy!



6.5 Sorting the laundry according to colour
and degree of soiling.

sort laundry items according to color, degree of
soiling and recommended wash temperature
range.

=;. e Y]
S —— o

extra hot  hot warm cold

« Items of clothing can become discoloured.

- Never wash new muti-coloured items together
with other items.

« wash white items separately from colored
items. otherwise, white items may tend to
become grey.

6.6 Degree of soiling.

» Light soiling
No visible soiling or stains, but may have
absorbed some odor. This could include light
weight summer clothes such as T-shirts, shirts,
or blouses worn only once. Also to freshen bed
linen o guest towels

+ Normal soiling

visible soiling and/or a few light stains. This
could include clothing such as T-shirts, shirts,
or blouses that nave been sweated in or worn
several times. Also tea towels, hand towels or
bed linen used for up to one week or more
cu rtains without stains that have not been
washed for up to a half year.

Heavy soiling

visible soiling and stains. This could include
kitchen towels, fabric napkins, baby bibs,
children’s outer clothing or football jerseys and
shirts stained with grass or dirt. It could also
include working clothes such as overalls and
jeans and other clothing worn for outside work
and activities.
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6.7 Sorting laundry according to their care label specifications

The symbols on labels of your garments will help you in choosing the suitable wash program, the right
temperature, wash cycles, and ironing methods. Don't forget to give a glance to these useful indications!

Washing Type Machine Wash Machine Wash Machine Wash Do not Wash Hand Wash Do Not Wring
Normal Permanent Press Gentle
Water T ire Water Te re Water Te re Water Te re Water Te ire Water Te
\:7 30°C 40°C 50°C 60°C 70°C 95°C
Water
Temperature ‘ 30° 7 ‘ 40° 7 ‘ 50° ’ ‘ 60° 7 ‘ 70° ’ ‘ 95° ’
Water Temp ire  Water Te e Water Te ire  Water Te ire  Water Te ire Water Temp Ire
30°C 40°C 50°C 60°C ’0°C 95°C
. Bleach Non Chlorine Chlorine-Containing Do Not Bleach
Bleaching
Bleach Bleaches
N -
: Tumble Dry Tumble Dry Tumble Dry Do Not
Drying Types
ying Tup Normal Permanent Press Gentle Tumble Dry
Drying Tumble Dry Tumble Dry Tumble Dry Tumble Dry
Temperature High Heat Medium Heat Low Heat Not Heat
I - 4
Dry Line Dry Drip Dry Dry Flat Dryinthe
Shade
Iron Any Temp . )
High Temperature Medium Temperature Low Temperature Do Notlron
Steam
D Dry Clean Any Solvent except Petroleum Do Not
ry Clean
Any Solvent Tetrachlorethylene Solvent Only Dry Clean




6.8 Table of wash cycle

Maximum load 8 kg ) Detergents and| Recommended < c ™ I
Power input in off mode 0.5 W / in left-on mode 8 W Additives detergent |- °$ >§ I bg
- Su02L T |TE
W Temperature ’;Arjil)r(m Io'\e;‘g);br Dura- g |0'\:3);0r Wash sg?tzrr!ncer g ? % éz:‘é 55 ; % g
ash cycle speed he | tion 1S drvin 2 = x £ 2 S|4 g—
: peed) wash- | (b m) | 5 9 S 5 S| s|Rr
Setting| Range |(rpm)[ing (kg) (kg) 2 3 a g
Cotton Full Load | 60°C | #-60°C | 1400| 80 | 00:57 [O| 50 | @ 0O |[v v
Mixed Full Load | 60°C | %-60°C [1400| 80 |00:52 (O] 50 | @ O |v v e | [ -
Shirts 60 °C | %-60°C | 900 3.0 00:55 [—| — [ ] @] v v — — - —
20°C 30°C | #%-30°C | 900 2.0 00:39 [--—-| --- [ ] O v v - - i
Express 15’ 40°C | $-40°c | 900 | 1.0 [00:15|O| 1.0 [ ] O v v
Rinse - - 1200 8.0 00:13 |O| 5.0 - O - v - - e
Spin+Drain * 1200| 80 | 0008 O] 50 | —
Drum Clean 85°C| 85°C | 700 | -- ]0254|O| - O (@) v v — | - -] -
Wool 40°C | $#%-40°C | 700 1.0 00:50 [—| -— [ ] O v v —- -—- e
1400 80 [03:12 O [ O (v v 0,801] 653] 35
Em:ts)'-‘s)o 40°C | 40)c [1400] 40 [0230 |O]| 50 (@ | O |v | 62 [ 04 [402] 25
1400 20 |[02:19 [O [ ) O |v v 0,171[31,3] 20
Down Jacket | 40°C | #%-40°Cc [ 900 | 20 [01:43 [O] 20 | @ o |v v
Intensive 85°C [60°C-85°C[ 1200| 3.0 [ 02:07 |O| 3.0 [ ] [e) v v — — | -] -
Bed Linen 60°C | #-60°C|1200| 6.0 01:19 [O] 3.0 [ ] O v v - - e
Baby 85°C | #&-85°C|1200| 5.0 01:23 |O| 5.0 [ ] @] v v — -—- e
Dry — 1400 - » @] 50 | —
« = gel-/liquid detergent « =powder detergent O = Dosing optional _---=NO @ = Dosing required
Eco 40-69 40°C 40°C 1400| 5.0 0432 (@] 5.0 [ ] O v v 30 3,201190,5| 25
(Wash&Drying) 1400] 25 | 0421 |@] 25 [ @ O |[wv v " [1776] 60 | 20

« If using liquid detergent, it is not recommended to activate the time delay.

«We re commend by using: Laundry powder 20°C to 80°C
Wool detergent 20°C to 40°C

« Please follow the dosage recommendation on the powder or liquid detergent package.

The cycle duration indicated on the display or instruction manual is an estimate based on standard conditions. The actual duration
may vary in relation to several factors, such as the temperature and pressure of the incoming water, ambient temperature, amount of
detergent, load quantity and type, load balancing and any additional options selected. The values given for programmes other than the

Eco 40-60 programme are indicative only.

Eco 40-60 (Wash) - Test wash cycle in compliance with EU Ecodesign regulation 2019/2014. The most efficient programme in
terms of energy and water consumption for washing normally soiled cotton laundry.

Note: spin speed values shown on the display can slightly differs from the values stated in the table.

Eco 40-60 (Wash & Drying)- Test wash and drying cycle in compliance with EU Ecodesign regulation 2019/2014. To access “wash and dry”

cycle select “Eco 40-60" wash programme and set “Drying” o

tion. The most efficient programme in terms of energy and water consumption for

washing and drying normally soiled cotton laundry. At the end of cycle the garments can be immediately stored to the cupboard.

For all testing institutes:

Long cotton cycle: set programme “Cotton Full Load” at temperature 40°C.
* By selecting the “Spin+Drying” cycle and excluding the spin cycle, the washer-dryer will drain only.

**The duration of the wash cycles can be checked on the display.

*** After programme end and spinning with maximum selectable spin speed, in default programme setting.

6.9 Programmes

Cotton Full Load

For daily items of cotton,linen and cotton blends.

Mixed Full Load

For washing lightly to normally soiled mixed load of cotton

grlm‘d synthetic fabrics, white and colored items together.
irts

For shirts and women's blouses.

20°C

For washing Iigfhtly soiled cotton garments, at a
temperature of 20 °C.
Express 15’
For small amount or lightly soiled garmentsthat
ou want to finish washing quickly.
inse
Combines a rinse and spin for loads requirin
an addational rinse cycle. Also use for loads that
require rinsing only.
Spin+Drain
This cycle uses a spin to shorten drying times for
heavy fabrics or special-care items washed by hand.
Drum Clean
Clean the drum by removing dirt and bacteria
from the drum. Make sure the drum is empty.

Wool

For machine washable wool and wool blend clothes.
Eco 40-60

For washing normally soiled cotton garments declared to
be washable at 40 °Cor 60 °C, together in the same cycle.
This is the standard cotton programme and the most
efficient in terms of water and energy consumption.

I As specified, this wash cycle only runs at 40 °C.
Down Jacket

For down jacket which can be washed by unit.
Intensive

For clothes that need to remove mites and
allergens.

Bed Linen

For large items such as blankets, curtains and
bedspreads.

aby
A cycle designed for dirt typical of children’s
garments in that it effectively removes any traces
(I))f residual detergent.
ry
For drying wet cotton fabric.
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6.10 Various cycles
Drying program
How to set the drying program?

1.To set the program of” washing + Drying” only
part of the washing program can add drying func-
tion First, load the laundry into the drum, close the
door, turn the wash cycle selector knob to select
the desired wash program (except for the Drying
program), and press the Dry button to select two
drying modes as follows:

—-Automatic drying: press the Drying button
continuously to adjust the drying time that is dis-
played on the panel, and when “Auto”is displayed,
the automatic drying mode is activated, the dry-
ing time can be automatically adjusted according
to the amount and humidity of clothes

-—Timed drying: press the Dry button to set the dry-
ing time. press the Drying button, the digital display
screen will display the timing drying time (30-60-90
120 150 180-210-240), select an appropriate the
timing drying time and enter the timing drying
mode. Then, press the START/PAUSE P | button,
the machine starts running the washing + Drying
program, with the drying program automatically
activated at the end of the washing program.

2.To set the Drying only program

The Drying only program is Su itable for drying
clothes of cotton. Do not dry clothes that are prone
to deformation or shrinkage. when the Drying only
program is set, before drying, it is recommended to
run a single spin cycle for the clothes to be dried.

« First, load the laundry in the drum, close the door,
turn wash cycle selector knob to select the Drying
program only, and then press the Drying button
continuously, So as to select the mode of Auto dry-
ing or Time drying (as described above).

Then, press the START/PAUSE P || button to start
the Drying only program.

3 To set the down jacket drying program “wash-
ing+Drying” program should be used to dry down
jackets, please select Down Jacket” program + "Au-
tomatic Drying (Auto)” mode : please do down jacket
drying. In order to achieve better drying effect, it is
recommended to dry single down jacket once.
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Precautions for drying program

1. If there is too much moisture in the clothes, the
machine will automatically extend the dryingtime,
and it is normal to display “[:20 'for too long.

2. When the drying program is running, the faucet
must be turned on, because the water is required
for cooling and dehumidification during drying
program.

3.The longest drying time is set according to
different models.

4. In order to prevent the wrinkle of laundry
caused by excessive drying, the drying time can
be set a little less at first, and then the drying time
can be added according to the drying effect.

5. Before running the Drying only program, it is
recommended to run a spinning cycle firstly. If
necessary, please untie the nodules of clothes
after spinnings and then put them into the drum
for drying.

6. For larger or thicker clothes, drying may be
uneven in some positions of clothes. please add
drying time according to drying effect after finish-
ing drying cycle.

7.Wool fabrics are not suitable for drying.

8. Do not dry clothes that are liable to deforma-tio
or shrinkage.

9. Same programs have no drying function.

Drying channel cleaning

After setting the wash cycle and option, before
start, long press this button for 3 seconds, the
machine will enters the “Drying channel cleaning”
program, the digital display shows the running
time of the “Drying channel cleaning” program (

, and then run the Drying channel clean-

ing program after pressing “START/PAUSE P ||
button.

The Drying channel cleaning program can auto-
matically remove the lint gathered in the drying
channel and improve the drying efficiency. This
program is only used to remove the lint in the dry-
ing channel. Do not add any clothes in the drum.



6.11 Special wash cycles

Baby care: a cycle designed for dirt typical of chil-
dren’s garments in that it effectively removes any
traces of residual detergent.

Down Jacket: a cycle to wash single downs (the
weight of which should not exceed 2 .okg), cush-
ions or clothes padded with goose down such as
puffa jacket, use this special wash cycle we rec-
ommend that down are placed in the drum with
their edges folded inwards (see figure) and that no
more than 3/4 of the total volume of the drum is
used. To achieve the best results, we recommend
that a liquid detergent is used and placed inside
the detergent dispenser drawer.

6.12 Various functions
Child lock

1. Setting the child lock function can avoid chil-
dren’s mis-operation and external interference
to the washing procedure.

2. During operation, long press the SPIN button for
3 seconds to set or cancel the child lock function.

3. After the child lock function is set, the child
lock indicator light is lit, the door cannot be
opened, the control panel is locked, all buttons
on control panel do not respond, and wash
cycle selector knob on control panel (except
the Linear mark on the wash cycle selector
knob under the symbol ”@")do not respond
too. You can only turn off the machine by turn
the wash cycle selector knob, when the Linear
mark on the wash cycle selector knob under the
symbol” " the machine will be turned off
and stop running. If the machine is turn off, the
child lock function will been cancelled.

4. After the child lock function is set, you can
turn off the machine by turning the wash cycle
selector knob. when the machine is turned on
again, the machine directly run the program
before turning off the machine.

Push&Go
The operation of PUSH&GO :

1. In the shutdown state, long press the
PUSH&GO button for 3 seconds to directly run
the program, and the area M will light up.

In Shoutdown state, PUSH&GO can be activat-
ed within only within a certain period of time
after switching off, depending on the previous
conditions

2. In the startup state, long press the PUSH&GO
button for 3 seconds to directly run the program,
and the area M will light up. Push&Go start al-
ways with a sensing routine: at the beginning of
the program the machine calculates the weight
of the clothes to warranty the right performance.

How does it work?

1. Load the laundry (cotton and/or synthetic
garments) and close the door.

2. Pour the detergent and additives.

3. Start the cycle by pressing and holding the
PUSH & GO button for 3 seconds. The relevant
indicator light will turn green and the door will
lock (the @ symbol lights up).

N.B.: starting the wash cycle through the PUSH
& GO button activates an automatic non-cus-
tomisable cycle recommended for cotton and
synthetic fabrics. This cycle does not allow for
setting any additional options.

To open the door while an automatic cycle is
under way, press the START/PAUSE P || button;
if the locked door symbol @ is off, the door
may be opened. Press the START/PAUSE (d]
button again to restart the cycle from the
point at which it was interrupted.

4. At the end of the wash cycle the word END
will appear on the display.
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Add clothes during the program is running

When the program is running, long press the
START/PAUSE P || button to pause the machine,
if the DOOR lock indicator light & goes out,

the door may be opened, you can add or take
out laundry. After the operation is completed,
close the door, long press the START/PAUSE P ||
button again, and the machine continues to run
from the point at which it was interrupted.

@ NOTICE
If the water level or water temperature

in the drum is too high, the door lock

indicator light @ is lit, the door cannot
be opened and cannot add or take out

clothes during the program is running.

Cancelling the buzzer

Press and hold the SPIN button and PUSH&GO
button together at the same time for at least 3
seconds, you can turn off the buzzer that sounds
during the washing cycle running.

- To activate the buzzer setting Do the same
operation as you did for cancelling. The buzzer
setting is activated after one beep

Load balancing system

The appliance has an automatic detection sys-
tem for eccentric load. In the process of spin-
ning, if the clothes are unevenly distributed, the
appliance will level and adjust the clothes until
the clothes are evenly distributed before spin-
ning. If the clothes cannot be evenly distributed
within the specified time, the appliance will not
spin to avoid severe vibration of the machine

At this time, you need to check whether the
clothes are knotted or entangled, and select the
“spin “ program after reorganizing the clothes.
when washing less clothes, such as a pair of
jeans, a sweater, a bath towel, etc., the machine
may not complete the spinning process due to
balance protection. please wash the large and
small clothes together as much as possible to
make the clothes easier to release evenly and
complete the spinning process smoothly.
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@ NOTICE
Due to the differentent types and

materials of the laundry, the automatic
adjustment and balance and adjust
the clothes for many times to prolong
the spinning time. This is a normal phe-
nomenon, not a machine failure.

Downlight

+ Downlight is always on during program or
function setting.

+ When the program is suspended, the down-
light can be lit by opening the machine door.

+ When the programis running, the downlight will au-
tomatically light up with the change of washing stage.

« Touching any button other than the power
button can also illuminate the down light.

6.13 How to use the appliance
Before loading your first load of laundry

Your new appliance was tested before leav-

ing the factory. This process involves running
various wash cycles. As a result, a small amount
of water may remain in the tub and drainage
system. Run a Drum clean cycle with no laundry
and no detergent to clean the system before
your first load of laundry.

Daily use

Preparing the laundry
EMPTY POCKETS

« Coins, paper clips, etc. could damage the load
and the washing machine components.

« Tissues will break down during the wash cycle
and the fragments will have to be subsequent-
ly removed by hand.

CLOSE ALL ZIPPERS, BUTTONS, AND HOOKS.
TIE ALL RIBBONS OR BELTS

+ Insert the smaller garments (e.g. nylon hosiery,
belts, etc.) and garments with hooks (e. g . braziers)
into a fabric bag or a pillowcase with zipper.
Remove any rings from curtains, or else place the
curtains inside a fabric bag together with the rings.



FABRIC TYPE/SYMBOL ON THE WASH LABEL

- Cottons, mixed fibres, easy care/synthetics,
wool, hand wash items.

- Color
separate colored and white items. wash new
colored articles separate.

- Size
wash items of different sizes in the same wash

load, to improve washing efficiency and distri-

bution of the articles in the drum .

+ Delicates
wash delicate items separately; they require
gentle treatment.

How to use the appliance

1.Load laundry
open the door and load the laundry. Load the
articles one at a time loosely into the drum,
without overfilling. observe the load sizes giv-

en in the “Table of wash cycle”, overloading the

machine will result in unsatisfactory washing
results and creased laundry-

2. Close door

Make sure that no laundry gets stuck between

door glass and rubber seal. close the door So
that you can hear it click shut.

3.0Open the tap
Make sure that the appliance is connected to
the water mains. open the tap.

4. Set the desired program
select the required program with WASH CYCLE
SELECTOR Knob. The duration of the wash cycle
is shown on the display. The washing machine
automatically displays the default temperature
and spin speed settings possible for the selected
program. Adjust the temperature and/or spin
speed setting if needed with the relative buttons.

« Change temperature,
if needed press the TEMP button to progres-
sively lower the temperature setting until cold
wash has been set (all temperature value indi-
cator light go out on the display) pressing the
button again sets the highest possible setting

+ Change spin speed, if needed
press the SPEED button to progressively de-
crease the spinning speed until the spin cycle
is turned off (all spinning speed value indicator
light go out on the display) pressing the but-
ton again sets the highest possible setting.

+ Select options, if needed
press the button(s) to select the option; the
corresponding option indicator light is on
press the button(s) again to cancel the option,
the corresponding option indicator light goes
out.

If selected option is incompatible with
@ the program set, the incompatibility will
be signaled by a buzzer and the

corresponding option indicator light will
flash.

If the selected option is incompatible

@ with another previously set option,
only the most recent selection will
remain active.

5.Add detergent
pull out the detergent dispenser detergent
(and additives/softener) relative compart-
ments as described below.

Compartment 1:
-2 powder washing de-
tergent.

Compartment 2:
Liquid washing deter-
gent

The liquid detergent
L-4 must not exceed the
“MAX" level.

Compartment 3:
Additives
(softener etc.)

The fabric softener must not exceed the” MAX"
level.
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Observe the dosing recommendations on
the detergent pack. Correct dosing of deter-
gent/additives is important, because:

« It optimizes the cleaning result.

- It avoids irritating residues of surplus deter-
gentin your laundry.

- It saves money by avoiding waste of surplus
detergent.

« It protects the washer by avoiding calcification
of components.

+ It respects the environment by avoiding un-
necessary environmental burden.

Do not use hand washing detergents
because these create too much foam.

garments, for pre-washing, and for

® Use powder detergent for white cotton
washing at temperatures over 60°C.

Follow the instructions given on the
detergent packing.

6 . Delaying the end of a program

« To set a program to end at a later time, see the
section “control panel/ ENDING IN".

7 . Start program

+ Press the START/PAUSE P ll button. The rela-
tive indicator light is lit, the door locks and the

DOOR LOCK indicator light [R s lit.

- To avoid overflow, do not open the detergent
dispenser during a running program anymore.

« The remaining program duration can vary.
Factors like unbalance in the wash load, or
foam formation, can have an effect on the
program duration.

8.Change the settings of a running program,
if needed You can still change the settings
while a program is running. The changes will
be applied, provided the respective program
phase has no finished yet.
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To change the settings of a running program:

. Press START/PAUSE P ll button put the running
program on pause.

« Change your settings.

+ Press START/PAUSE Pl button again to con-
tinue the program.

If you have changed the program, do not deter-
gent for the new program.

To prevent that a running program is changed
by accident (for instance by children), use the
CHILD lock function (see section “control pannel
/ SPIN).

Pause a running program and open the door,

if needed press START/PAUSE Pl button to
pause a running program. If the water level and/
or temperature in the drum are/is not high, the
DOOR LOCK indicator light |£Ll| turns off. You can
open the door, for example to add more laundry,
or to remove laundry which was loaded by
mistake. press START/PAUSE Pl button again to
proceed with the program.

9. Cancelling a running program, if needed:

« Turn the Linear mark on the wash cycle selec-
tor knob under the symbol“( | )” to turn off
the appliance.

- If the water level and/or temperature are/is
low enough, the door is unlocked and can be
opened.

« The door remains locked if there is higher wa-
ter level in the drum. To unlock the door, firstly
turn the wash cycle selector knob to select the
spin program , then press the SPIN button to
set the spin program off (all spinning speed
value indicator light go out on the display).

+ Press START/PAUSE P || button to run spin
program . The water is pumped out from the
drum during the cycle. The door unlocks at the
end of the program.

10. Switch off the appliance after program End.

« At the end of the cycle, the message “End”is
shown on the digital display.



+ The door can only be opened when the DOOR
LOCK indicator light @l goes out.

+ Check that the DOOR LOCK indicator light (7}
is off, then open the door and take out the
laundry.

« Turn the Linear mark on the wash cycle selec-
tor knob under the symbol“ (| )" to turn off
the appliance.

« Turn off the tap.

Leave the door ajar to let the interior of the
appliance to dry.

6.14 Cancelling the Programme

The programme is cancelled when programme
selection knob is turned to a different pro-
gramme or machine is turned off and on again
using the programme selection knob.

If You turn the programme selection
® knob when the Child Lock is enabled,
the programme will not be cancelleed.
You should cancel the Child Lock first.
If You want to open the loading door
after you have cancelled the pro-
gramme but it is not possible to open
the loading door since the water level
in the machine, is above the loading
door baseline, then turn the Pro-
gramme Selection Knob to Pump+Spin
programme and drain the water in the

machine.

6.15 Ending of Programme

End symbol appears on the display when the
programme is completed.

Completed programme steps will be displayed if
you press any button.

Standby Mode

Your machine has the “Standby Mode” feature.
After turning the machine on with the On/Off
button, if no programme is started or no other
action is taken during the selection phase, or if
nothing is performed within approximately 10
minutes after the selected programme is over,
the machine automatically switches to energy
saving mode. Furthermore, if your product has
a display that shows the programme time, this
display is completely turned off. If you turn the
programme selection button, the lights are
illuminated and the screen will turn on again.
The choices you make when exiting the energy
saving state may change.

Check your selections'accuracy before starting
the programme. Adjust your settings again if
necessary. This is not an error.
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7 MAINTENANCE AND CLEANING

Please read the “Safety Instructions”
section first!

Service life of your product extends and fre-
quently experienced problems will be reduced if
it is cleaned at regular intervals.

7.1 Cleaning the Detergent Drawer

Clean the detergent drawer at regular intervals
(once every 4 to 5 wash) as mentioned below to
prevent accumulation of powder detergent.

If there is a buildup of residuai detergent or
additives, or if the softener compartment is not
rinsed out well enough, it may be helpful to
clean the dispenser.
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1. Open the detergent dispenser tray fully. Press
down on the drawer catch (1) and pull the the
tray (2) from the appliance housing.

2. Remove the liquid detergent cover (3) by
grasping it and pulling it upwards from the
detergent dispenser tray.

3. Clean the liquid detergent cover and the
detergent dispenser tray by holding it under
runing water. Lightly wipe away any remaining
detergent residue.

4. Attach the liquid detergent cover and slide
the detergent dispenser tray back in place and
close the tray securely.

Tip: Do not operate the appliance without the
detergent dispenser tray in place. Always keep
the tray completely closed.

7.2 Cleaning the Loading Door and the Drum

For products with drum cleaning programme,
please see the Operating the product section.
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Repeat Drum Cleaning process in
@ every 2 months.

NOTICE: Use an anti-limescale suitable

for the washing machines.

After every washing make sure that no foreign
substance is left in the product.

If the holes on the door gasket shown in the fig-
ure is blocked, open the holes using a toothpick.
Foreign metal substances will cause rust stains
in the drum. Clean the stains on the drum sur-
face by using cleaning agents for stainless steel.
Never use steel wool or wire wool. These will
damage the painted, chrome coated and plastic
surfaces.

We recommend you to wipe the door gasket
with a dry and clean cloth at the end of the pro-
gramme. This will remove residues on the door
gasket in your machine and prevent formation
of malodours.

7.3 Cleaning the Body and Control Panel

Wipe the body of the product with soapy water
or non-corrosive mild gel detergents as neces-
sary, and dry with a soft cloth. Use only a soft
and damp cloth to clean the contrai panel. Do
not use cleaning products that contain bleach.

7.4 Cleaning the Water Intake Filters

There is a filter at the end of each water intake
valve at the rear of the product and also at

the end of each water intake hose where they
are connected to the tap. These filters prevent
foreign substances and dirt in the water to enter
the product. Filters should be cleaned if they are
dirty.
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1. Close the taps.

2. Remove the nuts of the water intake hoses
to access the flliters on the water intake valves
and clean them with an appropriate brush. If
the filters are tao dirty, remove them from their
places with a pliers and clean in this way.

3. Take out the fllters on the flat ends of the wa-
ter intake hoses together with the gaskets and
clean thoroughly under running water.

4. Replace the gaskets and fllters carefully and
tighten their nuts by hand.

7.5 Draining Remaining Water and Cleaning
the Pump Filter

The fliter system in your product prevents solid
items such as buttons, coins and fabric fibres
clogging the pump impeller during draining of
washing water. Thus, the water will be drained
without any problem and the service | ife of the
pump will extend. If the product fails to drain
water inside it, the pump filter is clogged. Filter
must be cleaned whenever it is clogged or in
every 3 months. Water must be drained off flrst
to clean the pump filter. In addition, prior to
transporting the product (e.g., when moving
to another house) water should be drained
completely.

NOTICE

Foreign substances left in the pump
filter may damage your product or
may cause noise problem.

In regions where freezing is possible,
the tap must be closed, system hose
must be removed and the water
inside the product must be drained
when the product is not in use.

After each use, turn off the tap to

T\

which the mains hose is connected.

In order to clean the dirty filter and drain the
water:

1. Unplug the product to cut off the supply
power.

Temperature of water inside the
product may rise up 90°C. To avoid the
risk of scalding, clean the filter after
the water inside the product is cooled
down.

2. Open the filter cover.

3. Follow the below procedures in arder todrain
water.

If the product does not have an emergency
water draining hose, in order to drain the

water:
o)

/A iz

o O

+ Place a large container at the end of the hose
to collect the water from the filter.

« When the pump filter starts leaking water
loosen it by turning (opposite clockwise).
Fill the running water to the container you
placed in front of the filter. Keep a cloth ready
to clean the water that may spill.

« Completely turn and remove the pump filter
when the water in the product leaks out.

1. Clean any residues inside the filter as well as
fibres, if any, around the pump impeller region.

2. Replace the filter.

3. If the filter cap is composed of two pieces,
close the filter cap by pressing on the tab. If
it is one piece, seat the tabs in the lower part
into their places first, and then press the upper
part to close. 37



8 TROUBLESHOOTING

® Please read the “Safety Instructions” section first!

Anomalies:

Possible causes / Solution:

Programmes do not
start after the loading
door is closed.

«Start/ Pause / Cancel button is not pressed. >>> Press Start/ Pause/ Cancel button.
- It may be difflcult to close the loading door in case of excessive
loading. >>> Reduce the amount of laundry and make sure that the
loading door is closed properly.

Programme cannot be
started or selected.

« The product has switched to self-protection mode due to a supply
problem (line voltage, water pressure, etc.). >>> Depending on the prod-
uct model, select another program by turning the Program Selection
button or pressing and holding the On/Off button for 3 seconds to can-
cel the program. Previous programme will be cancelled. See Cancelling
the Programme [29]

Water inside the prod-
uct.

- Some water has remained in the product due to the quality control
processes in the production. >>> This is not a failure; water is not harmful
to the product.

The product does not
take water in.

«Tap is turned off. >>> Turn on the taps.

« Water inlet hose is bent. >>> Flatten the hose.

- Water inlet filter is clogged. >>> Clean the filter.
« Loading door is not closed. >>> Close the door.

The product does not
drain water.

« Water drain hose is clogged or twisted. >>> Clean or flatten the hose.
« Pump filter is clogged. >>> Clean the pump filter.

Product vibrates or
makes noise.

. Pr%lduct is standing unbalanced. >>> Adjust the stands to balance the
product.

« A hard substance has entered into the pump filter. >>> Clean the pump filter.
« Transportation safety bolts are not removed. >>> Remove the trans-
portation safety bolts.

« Laundry quantity in the product is too little. >>> Add more laundry
to the product.

« Excessive laundry is loaded in the product. >>> Take out some of the
laundry from the product or distribute the load by hand to balance it
homogeneously in the product.

+ Product is leaning on a rigid item. >>> Make sure that the product is
not leaning on anything.

There is water leaking
from the bottom of the
product.

« Water drain hose is clogged or twisted. >>> Clean or tlatten the hose.
« Pump fliter is clogged. >>> Clean the pump fllter.

Product stopped short-
ly after the programme
started.

+ Machine has stopped temporarily due to low voltage. >>> Product
will resume running when the voltage restores to the normal level.

Product directly drains
the water it takes in.

« Draining hose is not at adequate height. >>> Connect the water
draining hose as described in the user manual.

No water can be seen
in the product during
washing.

« Water is inside the invisible part of the product. >>> This is not a failure.
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Loading door cannot be
opened.

« Loading door lock is activated because of the water level in the
product. >>> Drain the water by running the Pump or Spin pro-
gramme.

« Product is heating up the water or it is at the spinning cycle. >>>
Wait until the programme completes.

- Loading door may be stuck because of the pressure it is subjected to.
>>> Grab the handle and push and pull the loading doo r to release and
open it.

Washing takes longer
than specified in the
user manual.

- Water pressure is low. >>> Product waits until taking in adequate
amount of water to prevent poor washing quality due to the decreased
amount of water. There fore, the washing time extends.

«Voltage is low. >>>Washing time is pro longed to avoid poor washing
results when the supply voltage is low.

« Input temperature of water is low. >>> Required time to heat up the
water ex tends in cold seasons. Also, washing time can be lengthened to
avoid Eoor washing results.

+ Number of rinses and/or amount of rins ing water have increased. >>>
Product in creases the amount of rinsing water when good rinsing is
needed and adds an extra rinsing step if necessary.

« Excessive foam has occurred and auto matic foam absorption system
has been activated due to too much detergent us age. >>> Use recom-
mended amount of detergent.

Programme duration
does not countdown.
(On models with dis-

play)

« Timer may stop during water intake. >>> Timer indicator will not count-
down until the product takes in adequate amount of water. The product will
wait until there is sufficient amount of water to avoid poor washing resu Its
due to lack of water. Timer indicator will resume countdown after this.

« Timer may stop during heating step. >>> Timer indicator will not count-
down until the product reaches the selected temperature.

- Timer may stop during spinning step. >>> Automatic unbalanced
load detection system is activated due to the unbalanced distribution
of the laundry in the product.

Programme duration
does not countdown

« There is unbalanced load in the product. >>> Automatic unbalanced
load detection system is activated due to the unbalanced distribution of
the laundry in the product.

Product does not switch
to spinning step.

« There is unbalanced load in the product. >>> Automatic unbalanced
load detection system is activated due to the unbalanced distribution of
the laundry in the product.

« The product will not spin if water is not drained completely. >>> Check
the filter and the draining hose.

« Excessive foam has occurred and automatic foam absorption system
has been activated due to too much detergent usage. >>> Use recom-
mended amount of detergent.

Washing performance
is poor: Laundry turns

gray.

« Insufficient amount of detergent has been used over a long period of
time. >>> Use the recommended amount of detergent appropriate for
water hardness and the laundry.

« Washing has been made at low temperatures for a long time. >>>
Select the proper temperature for the laundry to be washed.

- Insufficient amount of detergent is used with hard water. >>> Using
insufficient amount of detergent with hard water causes the soil to stick
on the cloth and this turns the cloth into gray in time. It is difficult to
eliminate graying once it happens. Use the recommended amount of
detergent appropriate for water hardness and the laundry.

« Excessive amount of detergent is used. >>> Use the recommended
amount of detergent appropriate for water hardness and the laundry.
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Washing performance
is poor: Stains persist
or the laundry is not
whitened.

« Insufficient amount of detergent is used. >>> Use the recommended
amount of detergent appr(()friate for water hardness and the laundry.

« Excessive laundry is loaded in. >>> Do not load the product in excess. Load
with amounts recommended in the “Programme and consumption table”.
» Wrong programme and temperature were selected. >>> Select the
proper programme and temperature for the laundry to be washed.

« Wrong type of detergent is used. >>> Use original detergent appropri-
ate for the product.

» Detergent was put in the wrong compartment. >>> Put the deterﬂent
in the correct compartment. Do not mix the bleaching agent and the
detergent with each other.

Washim.:‘ performance is
poor: Oily stains ap-
peared on the laundry.

« Regular drum cleaning is not applied. >>> Clean the drum regularly. For
this procedure, see https:/parts-selfservice.europeanappliances.com/

Washing performance
is poor: Clothes smell
unpleasantly.

+ Odours and bacteria layers are formed on the drum as a result of contin-
uous washing at lower temperatures and/or in short programmes. >>>
Leave the detergent drawer as well as the loading door of the product
ajar after each washing. Thus, a humid environment favourable for bac-
teria cannot occur in the machine.

Colour of the clothes
faded.

+ Excessive laundry was loaded in. >>> Do not load the product in excess.
. Deterﬂent in use is damp. >>> Keep detergents closed in an environment
free of humidity and do not expose them to excessive temperatures.

« A higher temperature was selected. >>> Select the proper programme
and temperature according to the type and soiling degree of the laundry.

Washing machine does
not rinse well.

- The amount, brand and storage conditions of the detergent used are
inappropriate. >>> Use a detergent appropriate i for the wash ng ma-
chine and your launidry. Keep detergents closed n an environment free
of humidity and do not expose them to excessive temperatures.

« Detergent was put in the wron%compartiment. >>> [f detergent is put
n the prewash compartment a lthough prewash cycle is not selected, the
product can take this detergent during rins ng or softener step. Put the
detergent in the correct compartment.

« Pump filter is cIo?gied. >>> Check the filter.

« Draining hose is folded. >>> Check the drain hose.

Laundry became stiff
after washing.

« Insufficient amount of detergent is used. >>> Using insufficient
amount of detergent for the water hardness can cause the Iaundgl to
become stiff in time. Use appropriate amount of detergent according to
the water hardness.

« Detergent was put in the wrong compartment. >>> If detergent is put
in the prewash compartment although prewash cycle is not selected, the
product can take this detergent during rinsing or softener step. Put the
detergent in the correct compartment.

« Detergent was mixed with the softener. >>> Do not mix the softener
with detergent. Wash and clean the drawer with hot water.

Laundry does not smell
like the softener.

« Detergent was put in the wrong compartment. >>> If detergent is put

in the prewash compartment although prewash cycle is not selected

Woduct, the can take this detergent during rinsing or softener step.
ash and clean the drawer with hot water. Put the detergent in the

correct compartment.

- Detergent was mixed with the softener >>> Do not mix the softener

with detergent. Wash and clean the drawer with hot water.
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Detergent residue in the
detergent drawer.

- Detergent was put in wet drawer. >>> Dry the detergent drawer before
putting in detergent.

+ Detergent has gotten damp. >>> Keep detergents closed in an environ-
ment free of humidity and do not expose them to excessive temperatures.
+ Water pressure is low. >>> Check the water pressure.

« The detergent in the main wash compartment got wet while taking in
the prewash water. Holes of the detergent compartment are blocked.
>>> Check the holes and clean if they are clogged.

+ There is a problem with the detergent drawer valves. >>> Cali the
Authorised Service Agent.

« Detergent was mixed with the softener. >>> Do not mix the softener
with detergent. Wash and clean the drawer with hot water.

Detergent residue on
the clothes.

+ The machine might have been overloaded. >>> Do not overload the
machine.

» Wrong programme and temperature were selected. >>> Select the
proper programme and temperature for the laundry to be washed.

+ Wrong type of detergent might have been used. >>> Select the proper
detergent for the laundry to be washed.

Too much foam forms
inside the product.

- Improper detergents for the washing machine is used. >>> Use deter-

gents appropriate for the washing machine.

« Excessive amount of detergent is used. >>> Use only sufflcient amount

of detergent.

« Detergent was stored under improper conditions. >>> Stare detergent

in a closed and dry location. Do not stare in excessively hot places.

- Some meshed laundry such as tulle may faam tao much because of

their texture. >>> Use smaller amounts of detergent far this type of item.

« Detergent was put in the wrong compartment. >>> Make sure you

place the detergent in the appropriate compartment.

- Softener is being taken early by the product. >>> There may be prob-

kzm in the valves or in the detergent drawer. Cali the Authorised Service
gent.

Foam is overflowing

« Too much detergent is used. >>> Mix 1 tablespoonful softener and ¥: |
water and pour into the main wash compartment of the detergent draw-
er. >>> Put detergent into the product suitable far the programmes and

H&Tvctel:e detergent maximum loads indicateci in the “Programme and consumption table”.
: When you use additional chemicals (stain removers, bleaches and etc)),
reduce the amount of detergent.
Laundry remains wet at | Excessive faam has occurred and automatic faam absorption system has

the end of the pro-
gramme.

been activated due to too much detergent usage. >>> Use recommend-
ed amount of detergent.

Drying lasts too long.

. Thehmachine might have been overloaded. >>> Do not overload the
machine.

« Spinning might not be sufficient for laundry. >>> Select a higher spin
speed in the washing step of the Washer-Dryer.

- Tap is turned off. >>> Turn on the taps.

Laundry comes off wet
after the drying step.

- The programme selected might not be suitable for the type of laundry.
>>> Check the care labels on clothes and select a programme accord-
ir_\l%:ly, or select timed programmes additionally.

. ehmachine might have been overloaded. >>> Do not overload the
machine.

« Spinning might not be sufficient for laundry. >>> Select a higher spin
speed in the washing step of the Washer-Dryer.

Machine does not start
or programme cannot
be started.

« Power cable might be unplugged. >>> Make sure that the power cable
is plugged in.

+ Programme might not be set, or the Start/Pause/Cancel button might
be not pressed. >>> Make sure the programme is set and the machine is
not in Standby mode.

« Child lock might be activated. >>> Disable Child Lock.
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Laundry shrinks, fades,
tarnishes or gets dam-
aged.

The programme selected might not be suitable for the type of laundry.
>>> Check the care labels on clothes and select a programme accord-
ing-ly, or select timed programmes additionally. You should not dry
laundry that is not suitable for drying.

Machine does not dry.

Laundry might not be dried or the drying stetp miﬁht not be enabled.
>>> Check if the drying function is selected after the selected washing
programme.

Washing drying end
issue

+ The drying is cooled in the last 20 minutes, and the temperature can be
unlocked when it droops to 53 degrees in the last 1 minute. If the unlock-
ing temperatures is not reached, the cooling will continue.

Loading door cannot be
opened.

- The door of your machine might not be opening due to safety reasons. >>>
If the door locked indicator is still active on the display after the drying step,
the machine will keep the door locked for your safety until it cools down.

- If there is no power, loading door of the product will not oFen. >>>

To open the loading door, open the pump filter cap and pull down the
emergency handle positioned at the rear side of the said cap.

See Loading Door Lock [39]

The product does not switch to spinning step when the laundry is not
evenly distributed in the drum to prevent any damage to the product
and to its surrounding environment. Laundry should be rearranged and
respun.Regular drum cleaning is not applied.

Clean the drum re?ularly. See https://parts-selfservice.europeanap-
pli-ances.com/en/landing

If you cannot eliminate the problem
& although you follow the instructions in

this section, consult you dealer or the

Authorised Service Agent.

Never try to repair a nonfunctional prod-

uct yourself.

See also 2 Cleaning the Loading Door and the Drum [36].
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Fault Code

Fault Description

Possible Causes

1. Verify water tap is open;

2. Verify that inlet hose is not bent;

3. Clean the filter at the back of the inlet
water connection. It could be blocked with
limescale or any other debris;

4. Water pressure is too low or water tap is

E02 Abnormal water inflow not fully open;
5. Machine does not install properly,
syphon efect. Connect the drain hose as
indicated into the IFU;
6. Drain hose does not respect the height
EO03 Abnormal drainage Clean the Drain Pump Filter
EO05 Water temperature NTC failure Power off
E11 Condenser NTC or dryer NTC failure |Power off
EEO Water heating pipe open circuit Power off
EE1 Heating pipe short Cltl;;l(l]l)t (water Power off
EHO Drying timeout Power off
U4 Door lock failure Power off
EA2 Water level being abnormally high |Power off
EA1 water level switch failure Power off
Eb02 Supply voltage too low Disconnect the appliance, wait 10 minutes
Eb04 Supply voltage too high [and plug it again.
EbOS Abnormal operation of motor Redyc: the clothes load using IFU infor-
Eb20 "IPM abnormality or over tempera- |[Reduce the clothes load using IFU infor-
ture of IPM and motor" mation.
Eb90 Reset timeout
"Abnormal communication between
EC1 . . ...
display and inverter; . . .
isconnet the product, wait 2 minutes and
EC2 "Abnormal communication between [Plug it again.
display and main control (PU)"
H High temperature Press Start or temperature decrease
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9 DISCLAIMER / WARNING

Some (simple) failures can be adequately han-
dled by the end-user without any safety issue or
unsafe use arising, provided that they are carried
out within the limits and in accordance with

the following instructions (see the “Self-Repair”
section). Therefore, unless otherwise authorized
in the “Self-Repair” section below, repairs shall be
addressed to registered professional repairers in
order to avoid safety issues. A registered profes-
sional repairer is a professional repairer that has
been granted access to the instructions and spare
parts list of this product by the manufacturer
according to the methods described in legislative
acts pursuant to Directive 2009/125/EC.

However, only the service agent (i.e. autho-
rized professional repairers) that you can
reach through the phone number given in
the user manual/warranty card or through
your authorized dealer may provide service
under the guarantee terms. Therefore, please
be advised that repairs by professional
repairers (who are not authorized by Beko)
shall void the guarantee.

Self-Repair

Self-repair can be done by the end-user with
regard to the following spare parts: door,

door hinge and seals, other seals, door lock-

ing assembly and plastic peripherals such as
detergent dispensers (an updated list is also
available in support.beko.com as of 1st of March
2021) Moreover, to ensure product safety and
to prevent risk of serious injury, the mentioned
self-repair shall be done following the instruc-
tions in the user manual for self-repair or which
are available in parts-selfservice.europeanappli-
ances.com.

For your safety, unplug the product before
attempting any self-repair.

Repair and repair attempts by end-users for
parts not included in such list and/or not
following the instructions in the user manuals
for self-repair or which are available in support.
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Beko.com, might give raise to safety issues not
attributable to support.beko.com, and will void
the warranty of the product. Therefore, it is high-
ly recommended that end-users refrain from the
attempt to carryout repairs falling outside the
mentioned list of spare parts, contacting in such
cases authorized professional repairers or reg-
istered professional repairers. On the contrary,
such attempts by end-users may cause safety is-
sues and damage the product and subsequently
cause fire, flood, electrocution and serious
personal injury to occur. By way of example, but
not limited to, the following repairs must be ad-
dressed to authorized professional repairers or
registered professional repairers: motor, pump
assembly, main board, motor board, display
board, heaters etc. The manufacturer/seller can-
not be held liable in any case where end-users
do not comply with the above.

The spare part availability of the washing ma-
chine that you pur- chased is 10 years. During
this period, original spare parts will be available
to operate the washing machine properly.



